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Success Story  

Links:  Jefferson County  |  ITS BI  |  What is Power BI  |  Why Power BI  |  Using Power BI  |  End User Tutorial  

Information Technology Services (ITS) | CIO: Srikanth Karra | Deputy CIO: Antonio Crespo 

 Usage Metrics 

Power BI Report - Spotlight  

Featured Article: Power BI  Training    
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“Power BI has proven to be a valuable system for our office. The clean style and 

organized display are a great improvement over the legacy system. The simple 

login gives quick access to court data, and we find the new dashboard easy to 

navigate.  As opposed to multiple screens, all the essential information fits clearly 

and concisely into table format on one screen, thus saving valuable time when 

working with large caseloads and tight deadlines.  This new dashboard helps to 

provide a more complete picture in our criminal history searches, contributing to 

the overall intention of accuracy, efficiency and excellence in our office. Thank 

you BI Team, we appreciate all your hard work in building this new and improved 

system.” - Crystal M. Caldwell, District Attorney’s Office, Birmingham  

New to Power BI Reporting? Need a Refresher?  

SIGN UP FOR THE NEXT On-Site  

POWER BI  TRAINING CLASS TODAY! 

Click Here to Sign-up 
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BI Training 

ITS dept. is offering 

hands-on Power BI (PBI) 

user training classes. 

Click here to sign up. 
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